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PARAMETERS OF HUMAN COMMUNICATION
• Rhythm
• Intonation

VOICE

Intonation
• Speed
• VolumeVOICE • Volume
• Pitch

Sil• Silence
• Non-words
• Sounds
• Articulation
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• Accent



PARAMETERS OF HUMAN COMMUNICATION

• Gesture

• Facial expression

BODY

• Facial expression

• Posture

• Eye contactBODY • Level

• Movement

• Use of space• Use of space

• Proxemics

• Clothes

• Physical contact

• Perfume

Breathing
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• Breathing

• Skin colour

• Temperature



PARAMETERS OF HUMAN COMMUNICATION

WORDS
• Register
• Vocabulary – jargonWORDS Vocabulary jargon
• Simple or complex 

structuresstructures
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THE COMMUNICATION MODEL

WORDS

VOICEBODY
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LES BEAUX GESTESLES BEAUX GESTES

GESTURES
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THE GALLIC SHRUG
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ILTC 

VOTRE PARTENAIRE 
EXPERT EN REUSSITE:EXPERT EN REUSSITE: 
Formations linguistiques, 

C hi C ilCoaching, Conseil, 
Traduction et 

Interprétation Paris, Lyon, 
Aix en Provence, AlgerAix en Provence, Alger 

www.iltc.fr
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